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Quality Policy

Tate Electrical Services Ltd is a distinguished electrical contractor specialising in all types of electrical
and mechanical installations.
It is the policy of Tate Electrical Services Ltd to meet contractual specifications and requirements. We
seek to continually improve the effectiveness of our management system, to enhance the service
provided to our customers and maintain our strategic direction and growth.
As applicable, these services will conform to relevant national and international standards and
legislation, including:

e SO 9001:2015
ISO 14001:2015
ISO 45001:2018
e Legislation listed in our procedures.

We are committed to:

e Being aware of and to abiding by relevant legislation and adhering to the relevant regulatory
requirements and, where reasonably practicable, to improve on them.

e Continually reviewing the effectiveness of our processes and to implementing all reasonably
practicable measures required.

e Making all employees aware of our commitment to the standards and to undertake
applicable awareness training where required.

e Monitoring of the policy will be carried out by measurement of relevant aspects of our
processes and by auditing the processes and compliance to the Management System.

We set and review our objectives, policies and compliance obligations during our Management
Reviews and amend and improve them where applicable so as to ensure that they continue to remain
appropriate to our operations, our customer's expectations and relevant legislation and codes of
practice.

It is mandatory that every member of staff must be familiar with, and competent to, carry out the
procedures and practices which are applicable to their area of work. All members of staff are trained
in the meaning and implications of this policy during the induction process and retrained whenever
this policy is amended.

This policy is communicated to all persons working under our control, so that they are made aware of
our expectations and their obligations. The policy is also made available to any interested party upon

request.

This policy has the full support and backing of top management.

Signed:
Managing Director: Elliot Jones
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